Fee Agreement and Cancellation Policy

Every insurance plan has different acupuncture coverage including co-pays, deductibles,
rates of service, preauthorization required and number of visits per year. Some plans
also have exclusions for this service such as diagnosis, facility or provider of service
restrictions. It is the patient’s responsibility to know their coverage and benefits before
receiving services. Seattle Acupuncture and Coaching does not verify patient eligibility
and benefits and we do not guarantee coverage or payment by your insurance
provider.

Even if you are insured, your insurance may deny or only partially accept claims for
treatments received. You understand and agree that you are responsible for any
portion of the full billed rate that is unpaid by your insurance provider.

Further, Seattle Acupuncture and Coaching has a 24-hour cancellation policy, meaning if
you need to change or cancel an appointment you must do so before 24 hours prior to
your scheduled appointment start time. Failure to do this or failure to show up for a
scheduled appointment will result in a missed appointment fee which is the price of
the appointment.

By signing this form | acknowledge that | have read the above statements and | agree to
pay any charge not covered by my insurance plan, including, but not limited to, denials
for non-covered services, experimental and investigational services, medical necessity
determinations, benefit limits and excluded services. Also, | understand and agree to the
24-hour cancellation policy here at this office.
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